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Effective 26 March 2020, UNISFA has put
on hold all travel for staff to and from
Entebbe and Khartoum until further notice.
Arrangements may be made for staff
considered as critical to maintaining the
Mission’s operations. Cargo flights will
operate as usual.

Please note that circulation of false or
unnecessary alarming information about
coronavirus disease is not allowed. Please
obtain accurate and verified news through
official sources.
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Regular updates on the

Mission’s response to
COVID19

In a short space of time, the coronavirus outbreak has
become an all-consuming global crisis, declared by World
Health Organization (WHO) as a global pandemic, with
unprecedented societal and business upheaval. For
UNISFA, the agent priorities are the welfare of its staff
and continuity of mandate implementation. As such, the
Management Leadership Team have:

® Set up a Covid-19 Task Force which is a
cross-functional team

® Recalibrated strategic and tactical plans to mitigate
against vulnerabilities.

¢ Halted travel in accordance with the travel
advisory of countries.

e Established a designated isolation/quarantine
location.

e Made provisions for continuous supplies for
hand sanitizers in addition to the general WHO
guidance on hand washing with regular soap.

e Made provisions for medical supplies to be
delivered to Abyei and other Mission locations.

e Contingency plan to ensure relocation of
vulnerable staff to locations where they can
access level 3 health support.

e Continuous outreach and sensitization of the
contractors on ground to ensure they adhere to
the WHO guidance and other mission directives
with regard to COVID-19 prevention, mitigation
and response.

¢ Adequate stock of food stuffs, and other
supplies for the cafeteria and PX for up to 4
months.

@ Attuned human resource and other plans to
support the functioning of staff either on ground or
working remotely. All staff are required to get
familiar with these plans through the official
broadcasts published regularly.

@ In the process of identifying unpreventable risk so
stringent measures can be put in place to minimize

This document aims to provide information on the CONVID-19 situation
and the actions UNISFA is taking to keep every Staff safe and healthy
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TRAVEL UPDATE for All Staff

@ Staff who have not yet departed from their destination,
should stay where they are until advised otherwise.

Q Do not attempt to embark on a journey back to
UNISFA. Contact your section chief and Human
Resources (HR) to discuss possibility and process of
remote working.

© Staff in transit should contact HR who will consider
each situation on a case by case basis. You are further
advised to contact and inform your supervisor as soon
as possible to discuss your situation.

@ Affected staff deemed to be critical, may be asked to
report for duty and this process will be coordinated with
HR and the section chief.

© staff in transit but not deemed critical, may be asked to
travel back to their home location depending on the
assessed situation as in item 3 above.

SOME USEFUL TRAVEL INFORMATION

For full information on individual country policy, staff are
encouraged to visit:

SUDAN (published 17.03.2020) - Passengers are not
allowed to transit or enter Sudan.

ETHIOPIA (published 22.03.2020) - Effective 23 March
2020, all passengers arriving in

Ethiopia will be placed in a mandatory

quarantine at the Ethiopian Skylight Hotel for 14 days at
their own expense.

UGANDA - published (22.03.2020) - All
international flights to Uganda are suspended.

For full information on the speed and spread of the Corona
virus per country, please visit:

SUPPORT TO STAFF UNDER SELF-QUARANTINE

® A “buddy” will be identified to support you. You may
also contact the staff counsellors on 176 —

@ If you begin to feel unwell and experience symptoms
like fever, coughing or breathing difficulties, call the
either of the following medical doctors for immediate
help:

Dr. Ritulal Sharma

Deputy Chief Medical Officer, UNISFA Medical Services
E-mail: sharma3@un.org

Tel: Inter-Mission: 176 —

Mobile: +249.

Dr. Martin Konyango

Chief Medical Officer - UNISFA, Abyei
Email: konyango@un.org
Intermission: 176 —
Mobile: +249.

Call Sign: AQ 1.4

@ At the expiration of the 14 days self-quarantine,
contact and inform medical service, your supervisor
and facility management Unit by phone or email.

@ Please reach out if you need support and know that
your colleague is thinking of you and respect your
efforts to prevent coronavirus in Abyei.

(SUD) / +254. (KEN)

Self-Quarantine and
Guidelines

. Self-restriction on movement intended to
prevent the spread of disease for 14 days.

. All new arrivals into UNISFA compound
effective 26, March 2020.

In own or designated accommodation, during
which time a staff member will observe certain
guidelines. It is each individual’s moral
responsibility to observe the guideline.

Self-regulation is key.

What to do and not do when

U

NDER SELF-QUARANTINE

DO’s
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Stay in accommodation or designated quarantine location
and do not leave for any reason.

Take temperature measurement regularly and inform the
medical services.

Maintain hygiene.
Take care of your mental and physical fitness.
Work remotely.

Make arrangements for delivery of food and other
necessities.

Call the medical service in case you feel unwell.

Contact your section chief.

DON’Ts

o
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Do not go to the gym, cafeteria, office or mingle with
others.

Do not drive.

Do not go to the clinic If you feel unwell.

Tips on how to keep the

S

PIRITS UP

Stay connected with colleagues, family and friends via
phone, email and or social media

Keep up daily routines like eating, exercising and sleeping.

Find innovative ways to exercise within your
accommodation.

Make sure you have plenty of reading materials.
Drink plenty of water to stay hydrated.

While you may be working from home, make sure you
have a balance between work and personnel life

Use the opportunity to do activities you don’t usually have
time for, like online learning.

Monday, 30 March 2020 at 10:00 hrs.

COVID-19 RELATED BROADCAST

@ Travelling to Ethiopia-prepare to be quarantined: all arriving passengers entering

Ethiopia to be put in self quarantine for 14 days at own cost; published on
24/03/2020.

Social distancing: 2 meters should be maintained; published on 24/03/2020.

Work from accommodation exercise: a whole day work from accommodation
exercise this Thursday, 26th March 2020; published on 24/03/2020.

Mission’s response to and Communication on COVID-19: all COVID-19 related
initiatives and broadcasts should be channeled through the COVID-19 task
force; published on 24/03/2020.

Salary advance in the mission due to corona virus travel restriction: 1000 USD
advance available to Civilian staff (international and National), MILOBS, Staff
Officers and UNPOL who may require cash salary advances/advances against
their MSA; published on 23/03/2020.

Restriction of internal passenger helicopter flight: all internal passenger helicopter
flights will be restricted to the transportation of essential repair and
maintenance personnel and medical only; published on 23/03/2020.
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